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Communications Report to Nunthorpe Parish Council for meeting on 20th 
January 2022 

Website and Email 
 

I have now gained a lot more experience in the techniques required to manage the website content 
with the objective of making the content both informative and accessible. Key advances so far are: 
 
1. All Councillor details are now up to date with one minor exception. The table containing the 

information is still inappropriate as tables are not “accessible” (that is easily not read by those with 
visual impairments using assistive technology). I still have to recreate the page in an appropriate 
format. (Sadly this is true of other pages too!) I have not yest added Councillor contact details – I 
now have the details of Council email accounts for all current Councillors and should have shared 
them before the meeting. I then propose to add them to the individuals’ details. We should agree 
the process for making sure that all non-trivial contact is shared with the Clerk. 

2. With close cooperation with Councillor Walker the News feed has been regularly updated with 
approximately 12 updates since the last meeting. These have made full use of graphic content and 
have always been linked to from our Facebook feed. The Facebook posts have tended to be brief 
summaries, whereas the News posts are the perfect location to provide more information 
particularly where graphic content is relevant. 

3. I have started the somewhat tedious process of checking and correcting the Community Contact 
details on the website. I propose to facilitate this by asking (via Facebook) for community groups 
and resources to check that their details are correct and either confirm that or correct us. This will 
also have the advantage of creating awareness of this community resource on the website. 

4. Visually I have added new photographs to the scrolling banner at the top of the website. Whilst I 
don’t want the number of photographs to be excessive, there are many parts of Nunthorpe that 
could be represented but are not currently. Contributions from others would be most welcome – 
reasonable quality and the need for the photograph to work in “letterbox” format are 
prerequisites.  

5. I have yet to create the password protected page for Councillor use only, and I need to discover 
whether pages subordinate to that page will be similarly protected (without the user having to 
enter the password more than once). I suggest that this page becomes a repository for all 
correspondence of significance decided primarily by the Clerk as the main correspondent on the 
Council’s behalf. All Councillors will be able to view the page(s) but only the Clerk and I will be able 
to edit them. 

6. I envisage the site becoming the “go to” site for local information of all sorts. Ideas for manageable 
content would be very welcome. For example, an individual asked on line “What does the Parish 
Council actually do?” That question is not concisely and simply explained on our website (in my 
view it should be on the front page). 

7. The following graph showing Visitors and Visits to the website (from the start of monitoring 
statistics to today) shows that most traffic occurs when we talk about significant matters having a 
wide local effect with original content (i.e. not links to other sources). This is matched by the 
Facebook response.  
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Social Media 
 
Councillor Walker has worked assiduously to keep our Facebook feed current, linked to the website, and shared 
to other Facebook Groups. Consequently we have seen a slow but steady growth in our follower numbers and at 
times much feedback, especially when it is asked for (a call to action). We work together almost daily to discuss 
proposed content and the necessity or otherwise for a supporting website News item. The latest post seeking 
residents views on traffic flow around the Poole roundabout has had very significant engagement: mainly 
comments and discussion on the Facebook post, but also emails (to me via the website) and messages to our FB 
page. 
 
We now have around 676 people following our page compared with approximately 600 at the time of our last 
meeting. That is a very impressive growth of about 13%. 
 

Our very recent Poole Roundabout Video post (we are 
very grateful to Pete Spaldin for the imagery and 
permission to use it) has a reach to date of more than 
15,000 (it appeared in peoples feed); an engagement of 
2,100 (people clicked on the post); and 146 people 
reacted to it (like, comment or share). We are advised 
that videos normally generate the greatest Facebook 
interest. This graph showing reach (you don’t need to be 
able to read the scale) demonstrates just that. 
 
 

In the immediate future we will be sharing details of the work to be carried out at Swans Corner – I can envisage 
this having a high level of interest too. 
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Other Matters 
 
I should have prepared the handout for members of the public visiting the meeting before we meet on Thursday 
(sorry things are a bit last minute). 
 
I am concerned that we are not sharing progress (or otherwise) on the Community Centre bid – perhaps the 
most significant item of business on the Council’s current agenda. 
 
I think that it is important that we generate documents using the latest versions of Word (.docx format) 
because it includes the ability to check accessibility, and will then save in accessible .pdf format. Documents 
shared on the website should be in accessible .pdf format. Many users will not have the ability to open Word 
documents, and even if they have device software that can view Word documents, mush formatting is lost. 
This is not the case with .pdfs. 
 
 
Mike 
 
Mike Eccles 
07710 125441 
Mike.eccles@nunthorpepc.org.uk 
 
P.S. Forgive any typos – my right hand coordination is still slightly affected by my medical adventure last week! 
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